
Track & improve 
supplier performance. 
Enable communication. 
Streamline chargeback 
creation.
According to the Center for Global Enterprise (CGE), 
companies who digitize their supply chains by 
collaborating intelligently with suppliers, investing 
in supplier development, and implementing digital 
technologies can reduce their supply chain costs by as 
much as 50%, reduce overall procurement costs by 20%, 
and increase their revenues by 10%.

Bottom line–if you haven’t invested in an intuitive platform 
that can automate your supply chain management and 
streamline the chargeback process, then you’re likely 
falling behind. Syncrofy’s Supplier Compliance solution is 
here to help you level the playing field.

Dynamic Views to Monitor & Track 
Supplier Performance
Configurable views allow you to create scorecards 
and compare suppliers side-by-side so you can 
work with your strongest ones more often and 
collaborate with others to improve performance 
and avoid future chargebacks.

Fast, Easy Chargeback Creation & 
Management 
Easily handle the creation and management of 
your chargeback SLAs and penalties with your 
suppliers.  Gain the ability to send chargebacks to 
suppliers for each violation, quickly verify disputed 
claims, and settle them collaboratively while 
remaining on good terms.   

Training, analyzing, and monitoring your 
suppliers will enhance the performance 
of your entire supply chain.

Here’s how Syncrofy helps 
get you there...
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Self-Service to Empower Your 
Internal Teams
Create a culture of compliance by getting your 
entire team on the same page via a single source 
of truth and user-friendly platform so you can work 
together to improve supplier performance and 
seamlessly verify and settle chargebacks.

Created by CoEnterprise. CoEnterprise is a transformative, problem-
solving enterprise software and services company. Founded in 2010, we 
are recognized as a leader in the supply chain and business analytics 
space, delivering innovative solutions and services that empower 
companies to break down barriers to make faster, smarter decisions. © 2022 COENTERPRISE LLC. ALL RIGHTS RESERVED.

Learn more about Syncrofy
Designed with non-technical users in mind, 
Syncrofy works with your existing B2B software 
and provides full supply chain visibility and 
actionable insights from day one—no need to 
configure, map, or develop a specialized data 
warehouse. It calculates fill rate and lead time 
for both orders and shipments and reconciles 
invoices against POs, shipment documentation, 
and receipts to identify quantity and price 
discrepancies. 

Rationalized Chargeback Rebuttal 
Platform
Give your suppliers the ability to dispute 
chargebacks by adding supporting documents or 
pictures or sending messages so that every claim 
can be tracked, analyzed, and stored for future 

Notifications to Identify & Proactively 
Manage Supply Chain Disruptions
Configure rules to identify the at-risk transactions 
and supplier violations causing disruptions so you 
can correct them and ensure your business doesn’t 
miss a beat.

What else can Syncrofy do?
To learn how Syncrofy can help you take back 
control over your supply chain, visit our website.

With the right platform and a little bit of guidance, 
you can integrate a modern compliance program 
and start tracking and improving your suppliers’ 
performance—and we can help.

Upgrade Your Compliance 
Program

Stay on Top of Chargebacks
Syncrofy empowers you to streamline 
your chargeback creation process, 
easily verify disputed claims, and settle 
them quickly with your suppliers. 

Next Level Reporting & Dashboarding
Schedule, assign, and run automated 
compliance-related reports–and gain 
deep insights while answering important 
supplier questions with dynamic 
dashboards. 

Single Source of Truth
Boost collaboration with suppliers 
by using a uniform source of data to 
improve the quality and accuracy of 
your communication and transactions.
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