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Syncrofy Integration 
Cloud (SIC)
Rethink EDI/B2B and elevate 
your supply chain with a 
groundbreaking managed 
service alternative

The Benefits of Syncrofy Integration Cloud
With SIC, you’ll experience a new era of streamlined and 
transparent supply chain operations–where data flows 
seamlessly and insights are at your fingertips: 

According to a recent survey of companies who 
engaged a service provider, it was found that:

How Syncrofy Integration Cloud 
stands above the rest
SIC is an intuitive and powerful managed service 
alternative to your on-premise EDI/B2B operations 
or replacement for your current solution.

As a multi-tenant, cloud-based SaaS, SIC ingests files from 
your EDI platform and transforms them into a format your 
partners can easily consume in their ERP systems and 
vice versa. SIC establishes communications with you and 
your trading partners to transmit the files–then positions 
Syncrofy, a powerful supply chain visibility platform, in 
between to capture those transactions for visibility.

With investments in software as a service (SaaS) 
expected to surpass $200 billion this year, more 
and more businesses are outsourcing due to cost-
effectiveness and scalability. Many SaaS providers 
are also using a multi-tenant approach that leads 
to more efficient use of resource sharing. 

High  
scalability

Reduced 
complexity

Improved 
efficiencies in 
real-time

Reduced 
infrastructure 
footprint

Saved 1-24% 
in annual IT 
costs

Saved 25-49% 
in annual IT 
costs

Saved over 
50% in annual 
IT costs

What is a multi-tenant managed 
service?
A multi-tenant managed service refers to software 
architecture where multiple customers share a common 
infrastructure and resources but are logically separated. 
This approach is commonly seen in SaaS offerings and 
allows for data flows and configurations to be quickly 
repeated and users to only pay for what they need.

Full transaction 
lifecycle visibility 

24 x 7 system 
monitoring & support

Worry-free hardware, 
updates, maintenance 
& security

Best-in-class 
implementation 
methodology

https://www.marconet.com/blog/managed-it-statistics-todays-businesses-need-to-see
https://www.coenterprise.com/solutions/syncrofy/


About CoEnterprise
CoEnterprise is a transformative, problem-solving enterprise software and services company. 
Founded in 2010, we are recognized as a leader in the supply chain and business analytics 
space, delivering innovative solutions and services that empower people with the resources to 
analyze their data to make faster, smarter decisions. Fueled by our commitment to people and 
building lasting relationships, we’ve helped more than 800 customers on over 1,000 projects 
for some of the most recognized brands in the world—encompassing everything from data 
integration, to comprehensive analytics platforms, and migrations to the cloud.

©2023 - PRESENT COENTERPRISE, LLC.  
ALL RIGHTS RESERVED.

• Correlated EDI and supply 
chain documents in a 
human-readable format

• Business language 
failure notifications that 
remove the need for IT 
involvement

• Unlimited data retention–
unlike ERP systems that 
remove after a fixed period 
of time

• Powerful real-time, 
configurable dashboards

The Power of Syncrofy
SIC is powered by Syncrofy, our supply chain visibility and 
intelligence platform that consolidates scattered information 
and makes it accessible for all users in all departments, without 
having to leverage IT. Syncrofy offers a comprehensive suite of 
business visibility features to enhance operational efficiency.

Tailoring connectivity to your business needs
Your business is unique. That’s why we offer a variety of 
options when determining how you will send and receive 
transactions. SIC supports any-to-any translations so your 
organization’s platforms can cross-talk with it and your 
partner community.

SYNCROFY’S FEATURES INCLUDE:

Want to know more?
To learn more about Syncrofy Integration Cloud, 
schedule a chat with one of our experts today!

The CoEnterprise Difference
We are committed to helping you get the most out of your 
investment. With deep expertise in B2B/ERP integration, 
application modernization, cloud enablement, and legacy 
platform migrations–we complete every project in less time, 
with fewer resources and better outcomes. And it’s more 
than just our experience–we offer a proven, award-winning 
process that assures on-time, on-budget service delivery 
reliability with superior customer support. Your success story 
begins with CoEnterprise.

• Proactive notifications 
and alerts on supply 
chain exceptions 

• Full order lifecycle 
visibility including 
4-way matching

• Supplier and customer 
scorecarding including 
fill rate, lead time, OTIF, 
and more

• Partner access for 
collaboration 

EDI

Tradacoms

EDIFACT

RND

XML

cXML

Flat

CSV

Human 
readable

Proprietary  
(SAP, Oracle, 
Great Plains, ERP 
platforms, etc.)

https://info.coenterprise.com/consultation

